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FOREWORD 

 

Since becoming a charity ten years ago, the ManKind Initiative has always received 

requests for information from other organisations who are unaware of the existence of 

other groups supporting male victims.  

This directory is the first attempt therefore to piece the jigsaw together by listing those 

organisations in the UK that either run a bespoke service for male victims or have an 

explicit service that is an extension to their existing support for domestic abuse victims. 

This not only will help everyone in the sector be aware of the other organisations that 

exist but more importantly we hope that it will continue to encourage collaboration and 

the spread of best practice and experience. 

There may be some organisations missing that we are unaware of and certainly some 

organisations did not reply on a number of occasions to the survey that we issued. As 

these organisations are in the public domain we have captured them in the section 

entitled „Others‟. We also become aware of some organisations on the cusp of publication 

which we also included in this section. 

I hope that you find this first directory useful and please do not hesitate to circulate it or 

contact us if you wish to add any information or know any organisations that have been 

missed. As a charity, we have asked volunteers to produce the directory and we are not 

interested in charging for it – that is not the purpose of the work we do – so please feel 

free to circulate it to people you work with. 

I would like to thank our volunteer researcher Emily Barley for her patience and 

determination in putting this together and Mark J Winter for his design. 

Lastly, I would like to thank you all for supporting male victims of domestic abuse and 

the support you give to all victims, the difference you make cannot be summed up in 

mere words. 

With best wishes 

Mark Brooks 

Chairman 

The ManKind Initiative 

For further details, please contact the ManKind Initiative via admin@mankind.org.uk or 

01823 334244 

Copyright © 2011 The ManKind Initiative, Flook House, Belvedere Road, Taunton, 

Somerset, TA1 1BT / www.mankind.org.uk 

Registered Charity No. 1089547 | Company Registration No. 3869893 

 

http://www.mankind.org.uk/
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National Stalking Helpline 

UK 

www.stalkinghelpline.org  

advice@stalkinghelpline.org 
 

The National Stalking Helpline provides advice and information to anyone who is 

currently, or has previously been affected by stalking or harassment. 

 

Telephone number(s) and opening 

hours: 

0300 636 0300  

Monday-Friday 09:30-16:00 except 

Wednesdays open 13:00-16:00 

Lead contact(s): 

Kristiana Wrixon 

 

Contact details: 

info@stalkinghelpline.org 
 

Service Provision: 

Information and advice about topics 

including criminal and civil harassment 

legislation, preserving evidence and 

personal safety. 

How services are accessed: 

Telephone helpline and e-mail. Information 

is also available on our website 

www.stalkinghelpline.org 

  

Service users: 

Anyone who is being harassed or stalking 

or third parties affected by harassment and 

stalking 
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London, Surrey, Dorset, Sussex, Kent, Essex, Buckinghamshire, Berkshire, Oxfordshire, 

Cambridgeshire, Cheshire, Manchester, Newcastle/Tyne & Wear, Bedfordshire, Hertfordshire, 

Middlesex, Wiltshire, Hampshire, Northumberland, Lancashire (if in doubt, give us a call). 

www.ncdv.org.uk  

office@ncdv.org.uk 
 

We are a specialist charity helping victims of domestic violence obtain 

emergency injunctions. 

 

Public Address: 

5 Riverview, Walnut Tree Close, Guildford, 

GU1 4UX 

 

Telephone number(s) and opening 

hours: 

24hr helpline, 0844 8044 999 

OR text NCDV on 60777  

Lead contact(s): 

Emma Wallace 

 

Contact details: 

5 Riverview, Walnut Tree Close, Guildford, 

GU1 4UX 

020 8150 8864 

emma.wallace@ncdv.org.uk 

 

Service Provision: 

We help victims of domestic violence 

obtain emergency injunctions through the 

civil courts. We help anyone, regardless of 

gender, sexual orientation, nationality, 

financial situation etc. 

Exceptions: 

People must be over 16 to make an 

application. 

  

Service users: 

Anyone who is suffering from domestic 

abuse or violence. 

How services are accessed: 

By calling our emergency helpline (0844 

8044 999) or texting NCDV to 60777.  

 

Third party referrals can be made via our 

website (follow the “refer direct” link at 

www.ncdv.org.uk) 

 

Further information: 

For leaflets/cards/posters etc. please visit 

our website or email office@ncdv.org.uk 

 

National Centre for Domestic Violence 
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Broken Rainbow National LGBT Domestic Violence Helpline 

UK 

www.broken-rainbow.org.uk  

mail@broken-rainbow.org.uk 
 

Broken Rainbow UK runs the only National LGBT Domestic Violence Helpline 

providing confidential support to all members of the LGBT communities, their 

family and friends, and the agencies supporting them 

 

Telephone number(s) and opening 

hours: 

Office, 08452 60 55 60, 9am to 5pm 

Helpline, 0300 999 5428, Open Mon and 

Thurs from 2pm to 8pm, and Wed from 

10am to 5pm 

Lead contact(s): 

Rita Hirani 

 

Contact details: 

08452 60 55 60 

mail@broken-rainbow.org.uk 
 

Service Provision: 

We offer a confidential helpline for lesbian, 

gay, bisexual & trans people experiencing 

domestic violence. All our helpline staff are 

trained LGBT people who understand the 

issues faced by those in same sex 

relationships and can: 

 provide confidential listening support 

 help you work through a safety plan 

 explore options eg, housing, support, 

legal 

 tell you about local LGBT friendly 

services 

 discuss reporting eg, to Police 

 

Broken Rainbow UK also provides training 

to front line services, the Police, the 

Probation Services, Local Authorities, etc, 

surrounding the issues involved in lesbian, 

gay, bisexual and trans domestic violence.  

 

We can provide speakers for conferences, 

trainers for workshops/events. We can 

send you leaflets, posters and publicity 

materials for your service users. 

Service users: 

Lesbian, gay, bisexual & trans people 

experiencing or have experienced domestic 

violence  

 

How services are accessed: 

Confidential helpline (phone service only) 
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Muslim Community Helpline 

National 

www.muslimcommunityhelpline.org.uk  

ess4m@btinternet.com 
 

Telephone helpline and listening service providing emotional support, sign-

posting, referrals and some counselling. 

 

Public Address: 

MCH, PO Box 803, Harrow, HA1 9DY, 

Middx. 

 

Telephone number(s) and opening 

hours: 

020 8 904 8193, core hours 10 am to 1 pm 

 

020 8 908 6715, core hours 10 am to 1 pm 

Lead contact(s): 

Najma Ebrahim 

 

Contact details: 

MCH, PO Box 803, Harrow, HA1 9DY, 

Middx. 

020 8 904 8193 

ess4m@btinternet.com 

 

Service Provision: 

Telephone helpline and listening service 

providing emotional support, sign-posting, 

referrals and some counselling. 

How services are accessed: 

Usually self-referral but sometimes 

referred by statutory and other 

mainstream services. 

  

Service users: 

All sections of the community and anyone 

connected with or concerned about a 

member of the community. 
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SCOTLAND 
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Abused Men In Scotland 

Scotland 

www.abusedmeninscotland.org  

info@abusedmeninscotland.org 
 

Launched Oct 2010. Run by volunteers with 1 year Awards for All grant, which 

has paid for an office for a year. We are committed to campaigning for a gender 

fair approach to domestic abuse and do not recognise the „gendered analysis‟ of 

domestic abuse. In January 2010 we presented a public petition to the Scottish 

Parliament. It is still under discussion in the Scottish Parliament. 

 

Public Address: 

Unit 16, Dunfermline Business Centre,  

Izatt Avenue, Dunfermline KY11 3BZ 

 

Telephone number(s) and opening 

hours: 

Helpline, 01383 62 44 11, Every evening  

7-10pm 

Office, 01383 736108,  

Lead contact(s): 

Alison Waugh/Jackie Walls 

 

Contact details: 

Unit 16, Dunfermline Business Centre,  

Izatt Avenue, Dunfermline KY11 3BZ 

01383 736108 

info@abusedmeninscotland.org 

 

Service Provision: 

Helpline, information, signposting to other 

organisations for advocacy, housing, legal 

advice, child contact advice, counselling. 

We are building up a network of 

organisations able and willing to support 

men. We aim to provide a drop in service 

and group work in due course and are 

investigating possible sources of safe 

houses for men, etc.  

 

Providing presentations to conferences, 

and contributing to training to other 

organisations, agencies or groups, thus far 

this has included police, Cedar project, 

senior pupils.  

 

We have a website which we are 

developing, recently adding a forum. 

Further information: 

We organised, in October and November, 

two Round Table events with civil servants 

from the Scottish Government 'Equality 

and Violence Against Women Team' to hear 

from men who have experienced domestic 

abuse to inform the Scottish Government 

about what is needed to support abused 

men in Scotland.  

 

Service users: 

Men in Scotland who are experiencing or 

have experienced domestic abuse. 

Relatives of affected men. Organisations 

wishing to find out more about the 

experience of men on the receiving end of 

domestic abuse 

  

How services are accessed: 

Telephone, email, personal referral 

 

 

 

 

 



9 

 

ASSIST 

The Sheriffdom of Glasgow and Strathkelvin including the city of Glasgow, part of East 

Dunbartonshire and Rutherglen and Cambuslang as well as the area covered by Ayr Sheriff Court 

http://www.saferglasgow.com/services/reducing-violence-against-

women/assist.aspx  

assist@drs.glasgow.gov.uk 
 

ASSIST is the independent advocacy and support service for all victims of 

domestic abuse linked to the Specialist Domestic Abuse Court at Glasgow Sheriff 

Court and for male victims at Ayr‟s Domestic Abuse Cluster Court. 

 

Public Address: 

ASSIST, GCSS, Westergate, 11, Hope St., 

Glasgow G2 6AB 

 

Telephone number(s) and opening 

hours: 

0141 276 7710, 9-5 Mon- Fri 

Lead contact(s): 

Mhairi McGowan 

 

Contact details: 

ASSIST, GCSS, Westergate, 11, Hope St., 

Glasgow G2 6AB 

0141 276 7710 

Mhairi.mcgowan@glasgow.gov.uk 
 

Service Provision: 

Independent advocacy and support service 

for victims of domestic abuse where their 

partners or ex-partners are involved with 

the Specialist Domestic Abuse Court at 

Glasgow Sheriff Court or the Domestic 

Abuse Cluster Court in Ayr. 

 

Each client is offered a Risk Assessment, 

Safety Planning and MARACs (Multi Agency 

Risk Assessment Conferences) are held 

once a month in each of the 3 Glasgow 

Police Divisions to coordinate agency 

support for those clients considered to be 

at the most visible risk of further harm. 

Exceptions: 

If the current victim has a case going 

through the court as a suspect, support 

cannot be given until the case where they 

are a suspect is disposed. Both parties in 

counter allegations cannot be supported 

until the case against one party is no 

longer proceeding. 

  

Service users: 

Female and male victims of domestic abuse 

including adults and children and young 

people 

How services are accessed: 

Referral is offered by Strathclyde Police 

when they attend a domestic incident. Self 

referrals or referrals from other agencies 

are also accepted if there‟s a case 

proceeding within the Domestic Abuse 

court in relation to a partner or ex-partner 
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Safer Wales – Dyn Project 

Helpline – whole of Wales, advocacy support Cardiff only 

www.dynwales.org  

info@dynwales.org 
 

The  Dyn Project (managed by Safer Wales) was established to support and 

represent men experiencing domestic abuse in Wales. We seek to raise 

awareness of the needs of male victims and to support projects working with 

men across Wales. 

 

Public Address: 

113-116 Bute Street, Butetown, Cardiff, 

CF10 5EQ 

 

Telephone number(s) and opening 

hours: 

Helpline, 0808 801 0321, Monday & 

Tuesdays 10am- 4pm Wednesdays 10-1pm 

Office, 029 2022 6622, Monday – Friday 

9:00-17:15 

Lead contact(s): 

Mr Simon Borja 

 

Contact details: 

113-116 Bute Street, Butetown, Cardiff, 

CF10 5EQ 

029 2046 1564 

sb@saferwales.com 

 

Service Provision: 

The Dyn Project provides a 3 tier service: 

 

Advocacy- We provide advocacy support 

for men at high risk of experiencing 

domestic abuse who live in the Cardiff 

area. 

 

Helpline- The Helpline provides support 

and safety planning for men in Wales who 

experience domestic abuse.  The aim of 

the helpline is to signpost callers to face to 

face services in their area. The helpline 

runs Mondays and Tuesdays 10am-4pm 

and Wednesdays 10am- 1pm.  

 

Awareness – The Dyn project is keen to 

raise awareness of the needs of of the men 

it supports, and to help develop services 

for them across Wales.  We work across all 

Welsh local authorities to provide support, 

awareness training and literature, and we 

maintain an on-line resource 

www.dynwales.org 

Exceptions: 

We do not provide Advocacy for under 

18‟s. 

 

How services are accessed 

Agencies refer high risk male victims of 

domestic abuse for our advocacy service.  

Male victims can receive advice via our 

helpline and website. 

 

Service users: 

Male victims of domestic abuse. 
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Cedar House 

Cardiff  

dave.hiscox@gwalia.com 

kevin.singleton@gwalia.com 

sonya.haigh@gwalia.com 
 

Provides temporary accommodation/"safe house" for men fleeing domestic 

abuse. Project consists of five bedsits in a large house in Cardiff with housing 

support officers.  

 

Public Address: 

Gwalia Care and Support, Janner House, 

28-50 Richmond Rd, Cardiff, CF24 3AT 

 

Telephone number(s) and opening 

hours: 

02920440110, 7am-11pm 

Lead contact(s): 

Kevin Singleton 

 

Contact details: 

Janner House, 48-50 Richmond Rd, Cardiff, 

CF24 3AT 

02920440110 

kevin.singleton@gwalia.com 
 

Service Provision: 

Refuge/safe house/temporary 

accommodation - preferred maximum 

length of stay is 12 months, subject to re-

housing arrangements 

Exceptions: 

Children are not allowed 

  

Service users: 

Men fleeing domestic abuse  

 

We prefer Cardiff tenants simply because it 

is easier to find move on accommodation. 

For those coming from other counties we 

like a guarantee that the person will be re-

houses locally or a reciporcal agreement 

with Cardiff Housing can be agreed. 

How services are accessed: 

Usually by a professional body aware of 

our services 
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Montgomeryshire Family Crisis Centre 

National 

www.familycrisis.co.uk  

admin@familycrisis.co.uk 
 

Montgomeryshire Family Crisis Centre is a longstanding registered charity based 

in Mid-Wales; we offer ground breaking, unique, services providing holistic 

support for men, women and their children who suffer the affects of domestic 

abuse. 

 

Public Address: 

Unit 2 St Giles Business Park, Newtown, 

Powys, SY16 3AJ 

 

Telephone number(s) and opening 

hours: 

01686 629114, 24 hour emergency 

helpline 

Lead contact(s): 

Jane Stephens, Operations Manager 

 

Contact details: 

Unit 2 St Giles Business Park, Newtown, 

Powys, SY16 3AJ 

01686 629114 

admin@familycrisis.co.uk 

 

Service Provision: 

Male safehouse accommodation and 

holistic support, community support, drop-

in centre, floating support (where need is 

assessed), child contact centre, community 

contact, support services, perpetrator 

programme, safety sessions, counseling, 

spiritual counselling, adults & children, 

challenging controlling Behavior, 24 hour, 

365 days a year staffed emergency 

national helpline 

Exceptions: 

Please note police checks are carried out 

on service users as there is communal 

living in safe houses.  

  

Service users: 

Referrals from: client (self), agency, 

doctors, police, courts 
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SOUTH WEST 
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ESTEEM 

Cornwall 

www.esteemmen.co.uk  

andrew@esteemmen.co.uk 
 

Funded by the Big Lottery Fund, ESTEEM provides a range of support services 

for male victims of domestic and sexual abuse. Services include: risk 

assessment & safety planning, information & advice, advocacy support, pattern 

changing support, counselling & training. ESTEEM is free of charge and is offered 

for as long as the individual requires it. 

 

Public Address: 

PO Box 80, Truro, Cornwall, TR1 1YZ 

 

Telephone number(s) and opening 

hours: 

Office, 01872 226981, Mon – Fri 9 – 5 

24 Hr Helpline, 01872 225629 

Mobile, 07825 220232, Mon – Fri 9 – 5 

Lead contact(s): 

Andrew Baker 

 

Contact details: 

PO Box 80, Truro, Cornwall, TR1 1YZ 

01872 226981 

andrew@esteemmen.co.uk 

 

Service Provision: 

Risk assessment & safety planning, 

information & advice, advocacy support, 

pattern changing support, counselling & 

training to other professionals. ESTEEM 

also offers reduced cost clinical supervision 

to other professionals supporting male 

victims of domestic and sexual abuse. 

ESTEEM also provides the same level of 

support to families and loved ones of 

victims who have been affected by the 

issues. 

Exceptions 

If a client is believed to be a perpetrator of 

domestic abuse masquerading as a victim 

they will not be offered support. ESTEEM 

supports men aged 16 + but will advice 

agencies on relevant local agencies 

supporting children. 

  

Service users: 

Men aged 16 + who have been victims of 

domestic or sexual abuse, families or loved 

ones of the victims who have been 

affected. 

How services are accessed: 

Self referral or from any professional with 

the victims permission or from the local 

police or IDVA service. 

 

Further information: 

ESTEEM is managed by the Cornwall 

Women‟s Refuge Trust (CWRT) however 

there are no refuge beds in Cornwall for 

men. 

 



16 

 

WAVES Counselling 

Cornwall 

wavescounsellingproject@live.co.uk 

 

Funded by the Big Lottery Fund WAVES Counselling Provides specialist 

counselling to male and female victims of domestic abuse. 

 

Public Address: 

PO Box 80, Truro, Cornwall, TR1 1YZ 

 

Telephone number(s) and opening 

hours: 

Office, 01872 225 406, Mon – Fri 9 – 5 

Lead contact(s): 

Jo Stone 

 

Contact details: 

PO Box 80, Truro, Cornwall, TR1 1YZ 

01872 225406 

wavescounsellingproject@live.co.uk 
 

Service Provision: 

Person Centred Counselling for men and 

women who are or have been victims of 

domestic abuse. Counselling is also 

provided for family members and loved 

ones of those who have been abused. 

Exceptions: 

Counselling is provided for men and 

women aged 18+ 

  

Service users: 

Men, Women and members of the LGBT 

community, and family members and loved 

ones of victims. 

How services are accessed: 

Self referral or by any other professional 

with the clients knowledge. 

 

Further information: 

Usually 6 free sessions are offered 

following assessment. After this there is a 

nominal charge per session if the client has 

the ability to pay. Clients are seen at 

various locations around Cornwall. 
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DAISI Project LGBT Support Service 

Cornwall 

daisiproject@yahoo.co.uk 

 

Funded by the Big Lottery Fund, DAISI provides a range of support services for 

lesbian, gay, bi & trans (LGBT) victims of domestic and sexual abuse. Services 

include, risk assessment & safety planning, information & advice, advocacy 

support, pattern changing support, counselling & training. DAISI is free of 

charge and is offered for as long as the individual requires it. 

 

Public Address: 

PO Box 80, Truro, Cornwall, TR1 1YZ 

 

Telephone number(s) and opening 

hours: 

Office, 01872 226981, Mon – Fri 9 – 5 

24 Hr Helpline, 01872 225629 

Mobile, 07825 220232, Mon – Fri 9 – 5 

Lead contact(s): 

Andrew Baker 

 

Contact details: 

PO Box 80, Truro, Cornwall, TR1 1YZ 

01872 226981 

andrew@esteemmen.co.uk 

 

Service Provision: 

Risk assessment & safety planning, 

information & advice, advocacy support, 

pattern changing support, counselling & 

training to other professionals.  

 

DAISI Project also offers reduced cost 

clinical supervision to other professionals 

supporting LGBT victims of domestic and 

sexual abuse. DAISI Project also provides 

the same level of support to families and 

loved ones of victims who have been 

affected by the issues. 

Exceptions: 

If a client is believed to be a perpetrator of 

domestic abuse masquerading as a victim 

they will not be offered support. DAISI 

Project supports LGBT victims aged 16 + 

but will advice agencies on relevant local 

agencies supporting LGBT Young people 

  

Service users: 

LGBT individuals aged 16 + who have been 

victims of domestic or sexual abuse, 

families or loved ones of the victims who 

have been affected. 

How services are accessed: 

Self referral or from any professional with 

the victims permission or from the local 

police or IDVA service. 

 

Further information: 

DAISI Project is managed by the Cornwall 

Women‟s Refuge Trust (CWRT) however 

there are no refuge beds in Cornwall for 

Gay or Bi men. 
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Southside 

Bath and North East Somerset 

Info@south-side.org.uk 

 

Southside provides families with expert, independent, reliable help.We support 

families in Bath and North East Somerset (BANES) dealing with issues like 

physical disability, domestic abuse, sexual violence, substance abuse or long-

term mental health problems. As a well-established independent charity, 

Southside focuses on strengthening communities and developing support 

networks. We work with partners including the council, social care, schools, 

churches, health professionals and the police.% 

Services available:domestic abuse advice and advocacy, family support, 

community based groups, counselling 

 

Public Address: 

Southside. Meade House, Wedgewood 

Road, Bath. BA2 1QN 

 

Telephone number(s) and opening 

hours: 

01225 331243, Office hours 9-5.30. 

Lead contact(s): 

Penny McKissock 

 

Contact details: 

Meade house, Wedgewood Road, Bath. BA2 

1QN 

01225 331243 

Info@south-side.org.uk 
 

Service Provision: 

Southside provides support to victims and 

their children affected by domestic abuse 

in Bath and North East Somerset. Our 

service is available to anyone 16 and over.   

 

We offer: one to one  emotional and 

practical outreach support; information and 

advice around reducing risk and safety 

options; support during criminal 

procedures; family court matters and help 

to access civil advice; support with 

housing; accessing refuge and citizen 

advice agency; referral to other support 

agencies e.g. mental health services; 

Substance misuse advice  

 

Up to 6 months free counselling (this 

applies to parents only who have children 

of 0-11years) 

Service users: 

Women, men and children  

 

How services are accessed: 

Self referral,Referral from other support 

agencies/ professionals 
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Magna West Somerset Housing Association 

West Somerset 

www.magna.org.uk  

westsom@magna.org.uk 
 

MWS is a registered social landlord providing general needs, supported and 

sheltered housing in West Somerset and surrounding areas. MWS Domestic 

Abuse service provides accommodation and support, floating support and an 

IDVA service for people that are or have been experiencing domestic abuse. 

 

Public Address: 

Magna West Somerset HA, St Peters 

House, Bridge Street, Williton, Taunton, 

Somerset, TA4 4NR 

 

Telephone number(s) and opening 

hours: 

0800 138 6107, Mon-Thur 8.30-5 and Fri  

8.30-4.45 

01984 636100, Mon-Thur 8.30-5 and Fri  

8.30-4.45 

Lead contact(s): 

Denise Loud 

 

Contact details: 

Magna West Somerset HA, St Peters 

House, Bridge Street, Williton, Taunton, 

Somerset, TA4 4NR 

01984 635119/635115 

Denise.loud@magna.org.uk 

 

Service Provision: 

Accommodation in one of our four „safe 

houses‟. Floating support for victims living 

or staying in West Somerset. An 

Independent Domestic Violence Advisor 

service for those at high risk of harm. 

Exceptions: 

We do not have any restrictions to any of 

our services.  Each client is assessed as to 

their individual needs. 

  

Service users: 

Any person experiencing or who has been 

experiencing domestic abuse.  We work 

with all levels of risk. 

How services are accessed: 

Referrals are accepted from any source 

including self referrals via e-mail, text, 

telephone, post or just coming into the 

office. 
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Splitz Support Service 

Wiltshire and Swindon 

www.splitz.org  

splitz@splitz.org 
 

Providing an outreach service to victims of domestic abuse in Wiltshire and 

Swindon through „one to one‟ support and structured group initiatives. Support 

is also available during office hours by phone. Victims may be male or female. 

We provide a free and confidential service and applications can be taken by 

phone, email, or via the website www.splitz.org where there is an on-line facility. 

 

Public Address: 

29 Duke Street, Trowbridge, BA14 8EA 

 

Telephone number(s) and opening 

hours: 

01225 777724, 9AM – 4.30PM 

Lead contact(s): 

Nikki Stevens 

 

Contact details: 

29 Duke Street, Trowbridge, BA14 8EA 

01225 777724 

splitz@splitz.org 
 

Service Provision: 

Floating support providing „one to one‟ at 

the victims home or other safe venue as 

agreed 

Exceptions: 

Victims will not be visited at home if they 

are still residing with the perpetrator 

  

Service users: 

Lone parents, families, adults or children 

with experience of separation, divorce and 

domestic violence and abuse 

How services are accessed: 

Phone, email, via the website 

 

Further information: 

All services to victims are free and 

confidential. We don‟t provide a crisis 

service or refuge. 
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LONDON AND SOUTH EAST 
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TRYangle Project Ltd 

London and the South east 

www.tryangle.org.uk  

info@tryangle.org.uk 
 

We provide in-depth programmes for men and women who have been abusive or 

abused in an intimate relationship. We also offer one to one counselling to all our 

clients including teenagers who have been impacted by domestic abuse. 

 

Public Address: 

Trinity Centre, 265 Burrage Road, 

Plumstead, SE18 7JW 

 

Telephone number(s) and opening 

hours: 

020 88557564 

Lead contact(s): 

Stuart Cameron 

 

Contact details: 

stuart@tryangle.org.uk 

 

Service Provision: 

We provide in-depth programmes for men 

and women who have been abusive or 

abused in an intimate relationship. We also 

offer one to one counselling to all our 

clients including teenagers who have been 

impacted by domestic abuse. 

How services are accessed: 

Self  referrals and referrals from all 

agencies and statutory bodies including 

police 

 

Further information: 

Our services are free unless reports are 

required 
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Herts Sunflower – IDVA Service 

Hertfordshire 

www.hertssunflower.org  

Sunflowerherts@googlemail.com 
 

Advice, help and support for all victims of domestic violence through an IDVA 

service. Directory of local services on our website. 

 

Telephone number(s) and opening 

hours: 

01442 270659,  

Lead contact(s): 

Sandra Lewin 

 

Contact details: 

c/o Police Headquarters, Stanborough 

Road, Welwyn Garden City, Herts AL8 6XF 

07515 573826 

Sandra.lewin@herts.pnn.police.uk 
 

Service Provision: 

Our IDVA services are for male and 

females victims. 

Exceptions: 

We have a High and Very High risk victims 

service only. 

  

 How services are accessed: 

Via website, referrals from other agencies 

and MARAC 
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Lifecentre 

West Sussex 

www.lifecentre.uk.com  

help@lifecentre.uk.com, info@lifecentre.uk.com 
 

LifeCentre is a registered charity (No.1127779) supporting the survivors of rape 

and sexual abuse - male, female and children. We provide help lines which 

operate nationally, and face to face counselling for all survivors, their partners, 

carers and supporters and work with schools and other organisations to promote 

awareness of the dangers and issues surrounding sexual abuse. We are based in 

West Sussex. 

 

Public Address: 

PO Box 58, Chichester, West Sussex, PO19 

8UD 

 

Telephone number(s) and opening 

hours: 

Office, 01243 786349, 9am to 3.30pm 

Mon-Fri 

Adult Helpline, 0844 847 7879 

Text: 07717 989 022 

Under 18‟s helpline, 0808 802 0808 

Exceptions: 

We do not take people who do not have 

their addictions under control but we do 

work with Drug and Alcohol services once 

you do have them under control. We do 

not have the capacity to take people with 

severe mental health problems but this is 

assessed on an individual basis and if we‟re 

able to help we will. 

 

Service Provision: 

Face to Face counselling for Adults, under 

18‟s, male and female survivors of rape 

and sexual abuse 
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Safer Bromley Partnership 

London Borough of Bromley 

www.bromley.gov.uk  

clare.elcombe@bromley.gov.uk 
 

As a partnership between the London Borough of Bromley and Bromley Met 

Police we provide funding for the IDVAs managed by Victim Support and also a 

One Stop Shop and Sanctuary Scheme all of which are available to men. 

 

Public Address: 

Bromley Civic Centre, Stockwell Close, 

Bromley, BR1 3UH 

 

Telephone number(s) and opening 

hours: 

020 8313 4290, Mon-Fri 9am-5pm 

Lead contact(s): 

Clare Elcombe 

 

Contact details: 

Bromley Civic Centre, Stockwell Close, 

Bromley, BR1 3UH 

020 8313 4290 

clare.elcombe@bromley.gov.uk 
 

Service Provision: 

One Stop Shop – staffed by Police, Housing 

Options Centre, Women‟s Aid, Victim 

Support and a specialist solicitor the OSS 

offers free, confidential advice to anyone 

experiencing domestic violence. No 

appointment necessary. 

Tuesdays, 9.30-12.30, CAB, Snowdown 

Close, Penge, London, SE20 7RU 

Thursdays, 13.30-16.30, Community 

House, South Street, Bromley, BR1 1RH 

 

Please note the Penge session is currently 

under review and may move to alternative 

premises from 01/04/11. 

 

Sanctuary Scheme – providing free home 

security to clients within the borough, no 

matter their tenure, provided the 

perpetrator does not have rights to reside. 

Service users: 

Anyone who has experienced domestic 

abuse  

 

How services are accessed: 

Directly or by referral from the Police, 

health services, children‟s services, 

housing or any other provider. 
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REARDON PROPERTIES 

Swale 

www.reardonproperties.co.uk  

hasy@reardonproperties.co.uk 
 

We are landlords and letting company. We specialise in domestic violence 

victims. We have a number of DV victims in our properties and we do our best to 

support them and give them a safe secure environment to live their lives. 

 

Public Address: 

13a Canterbury road, Sittingbourne, Kent. 

ME10 4QS 

 

Telephone number(s) and opening 

hours: 

01795 479848,  

Lead contact(s): 

Hasy Reardon 

 

Contact details: 

13a Canterbury road, Sittingbourne, Kent. 

ME10 4QS 

01795 479848 

hasy@reardonproperties.co.uk 
 

Service Provision: 

We have a emergency DV flat which works 

In conjunction with the council, swale dv 

forum and KCC.   

Exceptions: 

No pets. However children over 12 are 

allowed. 

  

Service users: 

Swale Domestic Violence forum. Women‟s 

support services, Swale Borough Council . 

the rent deposit scheme. 

How services are accessed: 

Through the council and the Swale 

domestic violence one stop shop. However 

I can be contacted directly for housing if 

the person has been granted the rent 

deposit scheme. 

 

Further information: 

Further plans are to increase the 

emergency accommodation. Although I am 

a landlord I am fully trainined the Domestic 

Violence field and volunteer for the swale 

DV forum and WSS. 
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Kent Advocacy Service 

South East Kent 

www.kentadvocacyservice.co.uk  

info@kentadvocacyservice.co.uk 
 

We support male victims of domestic violence, by attending all court hearings at 

both magistrates and crown courts in the Kent area. We are able to offer both 

practical and emotional support. 

 

Public Address: 

24 High Street, New Romney Lydd TN28 

8BY 

 

Telephone number(s) and opening 

hours: 

01797 364 111, Monday-Friday 9.30am – 

5pm 

Lead contact(s): 

Lynn Rochford 

 

Contact details: 

24 High Street, New Romney, Kent TN28 

8BY 

07921 210 526 

lynnrochford@kentadvocacyservice.co.uk 

 

Service Provision: 

Support with court attendance, emotional 

and practical support 

How services are accessed: 

Website, Telephone, Letter/Email 

  

Service users: 

Any person needing support/advice with 

regard to domestic violence from ages 

12+.  

 

Police  refer to our services, Social Services 

refer to us when they have a young person 

who needs support, Housing when they 

have a person fleeing an address because 

of domestic violence. 
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Epic Trust 

Kent 

Floating Support. Current contracts to provide housing related support to victims 

of Domestic Violence and people with substance misuse issues. 

 

Public Address: 

Epic Trust, Basted House, Harrison Road, 

Borough Green, Sevenoaks, Kent, TN15 

8PB. 

 

Telephone number(s) and opening 

hours: 

01732 780999 ext: 3606, Mon – Fri 9am – 

5pm 

Lead contact(s): 

Claire McCarthy 

 

Contact details: 

Epic Trust, Basted House, Harrison Road, 

Borough Green, Sevenoaks, Kent, TN15 

8PB. 

01732 780999 

Claire.mccarthy@circleanglia.org 

 

Service Provision: 

Floating Support. 

Exceptions: 

Must have a housing issue. 

  

Service users: 

Victims of Domestic Abuse. 

How services are accessed: 

Via a referral form sent to Supporting 

People. 
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WORTH Services 

West Sussex 

 

www.saturncentre.org  

leadprofessional@worthservices.org 
 

WORTH Services has small teams based in hospitals across West Sussex  

WORTH is an acronym of “Ways of Responding through Health” and is WSCC‟s 

Domestic & Sexual Violence Service. WORTH supports 2 main services: IDVA 

Service and Trained Independent Domestic Violence Advisors (IDVAs) provide 

support to victims of domestic and sexual violence.  

The range of services explored on the service plan includes legal, housing, 

financial, medical, safety planning and networks of support. 

Sexual Assault Referral Centre (SARC): The Saturn Centre is the sexual assault 

referral centre (SARC) based at Crawley Hospital. It provides a range of services 

to women and men who have been raped or sexually assaulted including linking 

in victims to local Independent Sexual Violence Advisors (ISVAs) to provide 

ongoing support. 

 

Public Address: 

Crawley IDVA Service: Crawley Urgent 

Treatment Centre, Crawley Hospital, West 

Green Drive, Crawley, West Sussex, RH11 

7DH 

Worthing IDVA Service: WORTH Services, 

Worthing Accident and Emergency, 

Worthing Hospital, Lyndhurst Road, 

Worthing, West Sussex 

 

Telephone number(s) and opening 

hours: 

Crawley IDVA Service, 01293 600 300 Ex 

3511, 01293 600 300 Ex 3510  

Worthing IDVA Service, 01903 205 111  Ex 

4395 

The Saturn Centre:, 01293 600 469 

Lead contact(s): 

Corina Gibson-Team Leader 

 

Contact details: 

WORTH Services, WSCC County Hall North, 

3rd Floor, Chart Way, Horsham, West 

Sussex, RH12 1XA 

Corina.gibson@worthservices.org 

 

Exceptions: 

WORTH does not provide services to 

perpetrators of domestic violence. If at any 

point a client is identified as a perpetrator 

of domestic violence he or she will be 

referred to an appropriate service for 

perpetrators 

 

Service users: 

All referred victims aged 16+ who are 

experiencing the effects of domestic 

violence will be eligible for the service. 

How services are accessed: 

Either directly (self referral) or by referral 

through another agency Anyone can make 

a referral to the service. Victims of 

domestic violence can self-refer. Referrals 

can be made in person, by telephone, or 

by other electronic means. 
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Berkshire East & South Bucks Women’s Aid 

Slough, Windsor & Maidenhead and the South Bucks area. 

http://www.ebwomensaid.org.uk/.  

info@ebwomensaid.org.uk 
 

Advocacy and outreach project supports male and female victims of all risk 

levels within the local community. Children‟s services team support young 

people within the local community that have witnessed/experienced domestic 

violence. 

 

Public Address: 

P.O. Box 1866, Slough, Berkshire, SL1 2GP 

 

Telephone number(s) and opening 

hours: 

Free phone helpline, 0800 0852 654, 

9.00am – 5.00pm Monday to Friday 

Office, 01753 549865, 9.00am – 5.00pm 

Monday to Friday 

Lead contact(s): 

Dan Lambeth (Male IDVA) 

Mel Currie (IDVA project manager) 

 

Contact details: 

Rana House, 69 Buckingham Avenue, 

Slough, Berkshire. SL1 4PN 

Dan – 07595781176/01753549865,  

Mel – 07912463553/01753549865 

daniel@ebwomensaid.org.uk, 

melanie@ebwomensaid.org.uk. 
 

Service Provision: 

Advocacy service to all high risk male 

victims of domestic violence, outreach 

support to med-low risk male victims of 

domestic violence. Additionally we support 

young males within the community that 

have experienced/witnessed domestic 

violence. 

Exceptions: 

The refuges are female only – however will 

accept male children under the age of 12. 

 

How services are accessed: 

We accept self referrals, referrals from 

partner agencies such as police, social 

services, housing, education, local MARAC‟s 

and any other supporting agencies 

including out of area. 

  

Service users: 

High – Low risk victims of domestic 

violence – there is no age restriction & 

young males within the community and 

refuge that have witnessed and/or 

experienced domestic violence. We accept 

all male referrals, regardless of race, ethnic 

origin, nationality. 

Further information: 

We assess the risks of the male victim 

through the CAADA – DASH and introduce 

safety plans and individual support plans. 

The project has excellent links with all the 

partner agencies to gain the best support 

for the clients and liaises with the MARAC 

on a regular bias. 
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Hertfordshire Domestic Abuse Helpline 

Hertfordshire 

Hertsdvhelpline@hotmail.co.uk 

 

Provides support and timely practical referral information for anyone affected by 

Domestic Abuse and violence indirectly or directly regardless of gender, sexual 

orientation etc.  

 

Public Address: 

P.O. Box 289 , Letchworth Garden City, 

Hertfordshire. SG6 9EQ. 

 

Telephone number(s) and opening 

hours: 

08 088 088 088, Mon – Fri 10am – 10pm 

Lead contact(s): 

Jo Gibson 

 

Contact details: 

P.O. Box 289 , Letchworth Garden City, 

Hertfordshire. SG6 9EQ. 

07770850480 

Hertsdvhelpline@hotmail.co.uk 
 

Service Provision: 

Helpline support and referral to advice lines 

and refuge 

 

  

Service users: 

Victims, perpetrators and professionals 
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Action for Men 

North Essex 

www.action4men.org  

Action4men@nhs.net 
 

Gay and bi mens health promotion, sexual health and hate crime. If gay or bi 

men are involved with DV the police and local authorities will refer. 

 

Public Address: 

Action for Men, Birchwood House, St. 

Margaret‟s Hospital, The Plain, Epping, 

Essex, CM16 6TN 

 

Telephone number(s) and opening 

hours: 

07798 608106 

Lead contact(s): 

Tony Skeate 

 

Contact details: 

Action for Men, Birchwood House, St. 

Margaret‟s Hospital, The Plain, Epping, 

Essex, CM16 6TN 

07798 608 106 

Action4men@nhs.net 
 

Service Provision: 

Helpline, floating support 

How services are accessed: 

Telephone, email, face to face  

  

Service users: 

Men who have sex with men 
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In Touch (part of the Hyde Group) 

Kent & Medway 

www.intouchsupport.co.uk  

alex.marshall@intouchsupport.co.uk 
 

In Touch provide support services to adults at risk who require assistance to 

access additional services and maintain their independence achieving their 

identified aspirations and goals.  In Touch is part of the Hyde Group and delivers 

services across a diverse range of clients and can provide services to clients with 

an identified support need. 

 

Public Address: 

Hyde In Touch, 113-119 Davigdor Road, 

Hove, East Sussex BN3 1RE 

 

Telephone number(s) and opening 

hours: 

01273 234234 

Lead contact(s): 

Barbara Holland 

 

Contact details: 

Empire House, Sunderland Quay, Culpeper 

Close, Rochester, Kent 

01634 731760 

Barbara.holland@intouchsupport.co.uk 
 

Service Provision: 

Floating Support Service 

How services are accessed: 

Self referral, Supporting People, Local 

Authority 

  

Service users: 

Adults at risk 
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Medway Domestic Abuse Forum 

Medway 

Our object is to ensure that no person, irrespective of age, gender, sexual 

orientation or ethnic grouping, is subjected to an abuse of power by an existing 

or former intimate partner or family member. 

We help agencies to work together to hold perpetrators to account and to 

provide protection and support for those immediately affected. 

 

Public Address: 

Sunlight Centre, Gillingham, ME7 2HL 

 

Lead contact(s): 

Chair Medway Domestic Abuse Forum, 

Debra Ivison 

 

Contact details: 

Medway Council, Gun Wharf, Dock Road, 

Chatham, Kent ME5 4TR 

medwaydaf@aol.com 
 

Service Provision: 

We provide a multi-agency One Stop Shop 

– Every Tuesday 9.30 a.m. to noon 

How services are accessed: 

One Stop Shop offers drop in facility 

Tuesdays 09:30-12pm 

  

Service users: 

Members of the public living in Medway 

area 

Further information: 

OSS agencies include IDVA, Solicitors, 

Police, Housing, floating support and drug 

and alcohol services 
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EAST ANGLIA 
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St. Neots Domestic Abuse Partnership (SNAP) 

Cambridgeshire 

www.snapdomesticviolence.org.uk  

rosemary@snapdomesticviolence.org.uk  

anne@snapdomesticviolence.org.uk 
 

Telephone helpline for all victims of domestic violence 

 

Public Address: 

PO Box 57, ST Neots, Cambridgeshire, 

PE19 1AA 

 

Telephone number(s) and opening 

hours: 

01480 396500, 11am-11pm 7 days a 

week, plus answerphone service 

Lead contact(s): 

Rosemary Cockrill 

 

Contact details: 

PO Box 57, ST Neots, Cambridgeshire, 

PE19 1AA 

01480 396500 

rosemary@snapdomesticviolence.org.uk 

 

Service Provision: 

Telephone helpline 

How services are accessed: 

Via telephone helpline 

  

Service users: 

All victims of domestic violence 
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EAST MIDLANDS 
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Northamptonshire Sunflower Centre 

Northamptonshire 

www.northamptonshiresunflowercentre.org/  

 

Sunflower Centre provides the high risk Independent Domestic Violence Advisory 

service for Northamptonshire. 

 

Public Address: 

14 Fish Street, Northampton, NN1 2AA and 

The Volunteer Bureau, Elizabeth Street, 

Corby, NN17 1PN 

 

Telephone number(s) and opening 

hours: 

01604 233 684, Monday to Friday 9 to 

5pm 

01536 204 691, Monday to Friday 9 to 

5pm 

Lead contact(s): 

Lucy Westley 

 

Contact details: 

14 Fish Street ,Northampton, NN1 2AA and 

The Volunteer Bureau, Elizabeth Street, 

Corby, NN17 1PN 

 

Service Provision: 

We provide the IDVA service locally 

offering crisis intervention, risk assessment 

and safety planning to high-risk victims of 

domestic abuse. 

Exceptions: 

Our service is an adult service. 

  

Service users: 

We offer support to male and female 

victims of domestic abuse who are risk 

assessed as high risk. 

How services are accessed: 

Service users can self referred or be 

referred through another agency. A risk 

assessment will be completed and support 

or signposting offered dependent on risk. 
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Loughborough Women’s Aid 

Charnwood and North West Leicestershire 

www.lwa.org.uk  

info@lwa.org.uk 
 

Loughborough Women‟s Aid is a voluntary organisation offering outreach support 

to both female and male victims of domestic abuse.  We can support with such 

things as housing issues, welfare benefits, court support and support to report to 

the police. 

 

Public Address: 

PO Box 16, Loughborough, Leicestershire 

 

Telephone number(s) and opening 

hours: 

01509 552549, 9am to 5pm Monday to 

Friday 

Lead contact(s): 

Debbie Hughes 

 

Contact details: 

PO Box 16, Loughborough, Leicestershire 

01509 550317 

Debbie@lwa.org.uk 

 

Service Provision: 

Outreach support, telephone advice 

How services are accessed: 

Referral from other agencies or self 

referral. 

  

Service users: 

Any victims of domestic abuse who are 

aged 16 and above. 
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The ADAM Project 

Leicester, Leicestershire & Rutland 

www.adamproject.co.uk  

adam.project@wallaction.org.uk 
 

The service provides outreach support to male victims of domestic abuse in 

Leicester, Leicestershire & Rutland.   We are part of Women‟s Aid Leicestershire 

Ltd.   The service is free and confidential.  Advice and support is offered on 

issues such as: housing options, legal matters, welfare benefits and safety 

planning and is available face to face, by phone and by email. 

 

Public Address: 

PO Box 7067, Leicester. LE1 7WB 

 

Telephone number(s) and opening 

hours: 

0116 242 6440, Mon 9-5, Tue – Thu 9-7, 

Fri 9-4.30  Sat 9-12 (subject to change) 

Lead contact(s): 

Andy Wright 

 

Contact details: 

W.A.L.L., PO Box 7067, Leicester. LE1 7WB 

0116 242 6440 

Adam.project@wallaction.org.uk 

 

Service Provision: 

Outreach support as described above. 

Within the organisation, we also support 

high risk victims in Leicestershire & 

Rutland. 

How services are accessed: 

Services can be accessed directly e.g. self 

referral or via referrals from any other 

agency/organisation such as police, victim 

support, social services, healthcare 

professionals etc. 

  

Service users: 

Any male aged 16+ living win the above 

areas. 

Further information: 

The continuation of the project is 

dependant of the availability of funding 
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DERBYSHIRE SAM (SUPPORT AND ADVICE FOR MEN) 

Derbyshire county 

www.derbyshiresam.org.uk  

help@derbyshiresam.org.uk 
 

We provide support to male victims of domestic violence ages 17 and over. We 

also work within schools and the PSHE curriculum on domestic violence 

prevention. We also have a qualified LGBT worker 

 

Public address: 

9 Marsden Street, Chesterfield, Derbyshire, 

S40 1JY 

 

Telephone number(s) and opening 

hours: 

01246 551889, Mon-- Fri 10.00am to 

4.00pm Tues until 7.00pm 

Out of hours, 8000198668,  

Lead contact(s): 

Hazel shaw 

 

Contact details: 

9 Marsden Street, Chesterfield, Derbyshire, 

S40 1JY 

01246 551889 

Hshaw@derbyshiresam.org.uk 

 

Service provision: 

Helpline, drop in ,. One to one support 

sessions by face to face contact or phone, 

counselling service, outreach, floating 

support, accommodation can be sourced 

through derbyshire wish 

How services are accessed: 

Self referral, voluntary or statutory 

organisation referral, gp, mht, domestic 

violence units etc 
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YORKSHIRE AND THE HUMBER 
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DVAP (Domestic Violence Accommodation Project) 

East riding of Yorkshire 

www.eastriding.gov.uk  

dvap@eastriding.gov.uk 
 

Domestic Violence Accommodation Project (D-VAP) staff see people who are 

living with or fleeing from domestic violence and abuse. D-VAP provide 

information, advice, guidance, both emotional and practical support around legal 

options, housing benefits, etc and will work with people to develop personal 

support plans. 

We also have a confidential helpline which provides support to people 

experiencing, or who have experienced domestic violence, and for their friends 

and family.  

We specialise in providing safe accommodation but also signpost to other 

organisations and help survivors access services. 

 

Public Address: 

DVAP, East Riding of Yorkshire Council, 

County Hall, Cross Street, Beverley HU17 

9BA 

 

Telephone number(s) and opening 

hours: 

Operational Desk, 01482 396368, Mon – 

Thurs 9am-5pm  Fri 9am – 4.30pm 

Confidential Helpline, 01482 396330, Mon 

– Thurs 9am-5pm  Fri 9am – 4.30pm 

Lead contact(s): 

Julie Ashton – DV Services Operational 

Manager, Joanne Gale – Team Leader 

(Operational) 

 

Contact details: 

DVAP, East Riding of Yorkshire Council, 

County Hall, Cross Street, Beverley HU17 

9BA 

01482 396368 

Julie.ashton@eastriding.gov.uk, 

Joanne.gale@eastriding.gov.uk 
 

Service Provision: 

Floating support 

Exceptions: 

DVAP work with victims of domestic abuse 

aged 16+ 

  

Service users: 

Any victim of domestic violence/abuse 

aged 16+ 

How services are accessed: 

Service users can access the service either 

directly or via an agency.  Referrals are 

taken from agencies and individuals 

requesting support.  Consent from the 

service user must be gained prior to a 

referral being accepted.  If anonymous 

advice/guidance is given. 
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Independent Domestic Abuse Services 

York and North Yorkshire 

www.idas.org.uk  

info@idas.org.uk 
 

Outreach support, advice and IDVA service offered to male victims 

 

Public Address: 

15, Priory Street, York 

 

Telephone number(s) and opening 

hours: 

01904 646036, Monday – Friday 9am – 

5pm 

Lead contact(s) 

Sarah Hill 

 

Contact details: 

PO Box 487, York, YO26 OAS 

01904 646026 

info@idas.org.uk 

 

Service Provision: 

Advice, outreach support and IDVA 

services 

How services are accessed: 

Phone, home and office visit, email 

 

  

Service users: 

People experiencing or escaping domestic 

abuse 
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SHEAF DOMESTIC ABUSE SERVICES 

South Yorkshire  

www.sheafdas.co.uk  

sheafdvp@blueyonder.co.uk 
 

Constituted in 1996 we have always worked with male victims of domestic 

abuse. As we have an Equal Opportunity policy it was decided from the start that 

we would work with any victim of abuse, male, female or child. All our service 

users are treated with respect and are believed. We provide practical and 

emotional support, advocacy and basically anything the client requires. We 

provide other services that can be found on our web site. 

 

Public Address: 

67 WALDEN ROAD, SHEFFIELD, S2 3PL 

 

Telephone number(s) and opening 

hours: 

0114 2498881, MON-FRI 9AM-5PM (24/7 

HELPLINE) 

Lead contact(s): 

Wendy Young 

 

Contact details: 

67 Walden Road, Sheffield, S2 3PL 

0114 2498881 

sheafdvp@blueyonder.co.uk 

 

Service Provision: 

Helpline. Practical and emotional support, 

advocacy etc. 

How services are accessed: 

By referral from agencies but mainly self 

referral and word of mouth 

  

Service users: 

Anyone who has or is suffering domestic 

abuse. 
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WEST MIDLANDS  
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Stonham 

Worcestershire 

http://www.homegroup.org.uk/Pages/default.aspx  

 

Offer safe house accommodation for male victims of domestic abuse, also offer 

outreach support and support male victims in there own homes. Male recovery 

programmes. 

 

Public Address: 

Stonham 98c blackpole trading estate 

west, Worcester, WR3 8TJ 

 

Telephone number(s) and opening 

hours: 

0845 155 0395, 9AM – 5PM MONDAY TO 

FRIDAY 

Lead contact(s): 

Michelle Coates 

 

Contact details: 

98c blackpole trading estae west, 

worcester 

8451550395 

Michelle.coates@homegroup.org.uk 

 

Service Provision: 

Refuge, Floating support, Helpline, 

Recovery Programme 

How services are accessed: 

Self referral, Referral via other agencies, 

Attend drop in sessions, Referral line 

08451550395 

  

Service users: 

Men, women and children of all ages and 

backgrounds 
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NORTH EAST  
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Stonham (part of Home Group Ltd) 

Northumberland 

www.homegroup.org.uk  

NorthumberlandDVService@homegroup.org.uk 
 

Stonham is the care and support division of Home Group and provides services 

for a wide variety of vulnerable client groups throughout England: In the north 

east we have 3 refuges and 2 outreach services for victims of domestic abuse, 

one of the outreach services provides support to male victims of domestic abuse 

in Northumberland 

 

Public Address: 

PO Box 132, Ashington, Northumberland, 

NE22 5ZX 

 

Telephone number(s) and opening 

hours: 

01670 820199,  

Lead contact(s): 

Mandy Small 

 

Contact details: 

PO Box 132, Ashington, Northumberland, 

NE22 5ZX 

07739 303219 

Mandy.small@homegroup.org.uk 
 

Service Provision: 

Outreach support to male victims of 

domestic abuse living in Northumberland.  

Support tailored to individual needs 

identified. 

Exceptions: 

None – all cases assessed on support and 

safety needs of client 

  

Service users: 

Victims of domestic abuse 

How services are accessed 

Self and/or agency referral 

 

 

 



50 

 

Harbour Adult Outreach South 

Stockton-on-Tees and surrounding area 

Outreachsouth@myharbour.org.uk 

 

Harbour Adult Outreach Service provides telephone, one to one and group 

support for men and women who have or are living with domestic abuse. 

 

Public Address: 

Cambridge Chambers, Regency West Mall, 

West Row, Stockton on Tees, TS18 1ET 

 

Telephone number(s) and opening 

hours: 

01642 733056, (24 hours) 

Lead contact(s): 

Contact details: 
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Survivors of Domestic Abuse (SODA) 

Redcar & Cleveland 

www.redcarandclevelandsoda.org   

enquiries@rcsoda.org 
 

We support any person that has experienced Domestic and or Sexual Abuse 

during their lifetime. We also support and give advice to families of victims. 

 

Public Address 

First Floor, United Reform Church, Station 

Road, Redcar, TS10 1RQ 

 

Telephone number(s) and opening 

hours: 

07982870303 is staffed 24/7 

Lead contact(s) 

Ms Lindy O‟Hare 

 

Contact details: 

First Floor, United Reform Church, Station 

Road, Redcar, TS10 1RQ 

07519059582 

lindy@rcsoda.org 
 

Service Provision: 

24/7 telephone support/advice service. 

Email Support. Text message support Live 

chat support via Facebook. Face to face 

support. 

How services are accessed: 

We are based in a church, the building is a 

safe secure environment and open to the 

public therefor we offer meetings by 

appointment for the safety of the service 

users. 

  

Service users: 

Any person who has experienced Domestic 

and or Sexual abuse during their lifetime 

regardless of their gender,sexuality,culture 

or beliefs. 

Further information:  

We are aiming to open drop in sessions 

asap for service users 
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NORTH WEST 
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Preston Domestic Violence Services 

Preston and South Ribble 

www.pdvs.org.uk and     

www.umeed1.org.uk  

enquiries@pdvs.org.uk 
 

PDVS is the only specialist provider of domestic violence services in Preston. We 

support all victims (men, women and children) of domestic violence and their 

children by providing a range of services 

 

Public Address: 

PO BOX 262, Preston, PR1 4DZ 

 

Telephone number(s) and opening 

hours: 

01772 201601, (24 Hour Helpline) 

 

 

Service Provision: 

Floating support, independent advisory 

service, outreach, helpline, counselling, 

immigration advice (for victims of DV), 

sanctuary scheme, umeed service - 

specialist service for BME victims 

Exceptions: 

We have a drop in centre and refuge for 

women and children only 

  

How services are accessed: 

Self referral or referred by an agency 
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Wirral Family Safety Unit 

Wirral 

http://www.wirral.gov.uk/my-services/community-and-living/community-

safety/domestic-violence  

 

IDVA service for male and female clients over 18 years. Co ordinate the Wirral 

MARAC 

 

Public Address: 

Wirral Family Safety Unit, The Old Court 

House, Manor Road Wallasey CH44 1BU 

 

Telephone number(s) and opening 

hours: 

0151 606 5442, Mon – Fri  0900 – 1700 

hrs 

Lead contact(s): 

Jill BARR 

 

Contact details: 

Wirral Family Safety Unit, The Old Court 

House, Manor Road Wallasey CH44 1BU 

0151 606 4447 

jillbarr@wirral.gov.uk 

 

Service Provision: 

Full IDVA service  with access to refuge 

and outreach support 

Exceptions: 

Client must be aged 18 years or over 

  

Service users: 

Males and females 

How services are accessed: 

Self referral and referrals from 22 MARAC 

partners, statutory and Voluntary 
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Cheshire East Domestic Abuse Family Safety Unit 

Cheshire East 

www.cheshireeast.gov.uk/domesticabuse  

  

We provide an IDVA service to high risk victims of domestic abuse regardless of 

gender or sexuality 

 

Public Address: 

DAFSU East, PO Box 332, Congleton, CW12 

9BE 

 

Telephone number(s) and opening 

hours: 

01244 613 532, 9am – 4.30pm 

Lead contact(s): 

Sharon Bowden 

 

Contact details: 

DAFSU East, PO Box 332, Congleton, CW12 

9BE 

01244 613531 

Sharon.bowden@cheshireeast.gov.uk 
 

Service Provision: 

IDVA service to high risk victims of 

Domestic Abuse 

How services are accessed: 

Either by self referral or referral in by 

partner agency 

  

Service users: 

Any individual who has been assessed as 

being at high risk from Domestic Abuse 
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OTHER ORGANISATIONS 

 

Some groups below were contacted and asked to fill in questionnaires which 

were not returned or became known on the cusp of publication. Their names and 

websites are therefore set out below. 

If you represent one of these organisations and wish to be included in future 

editions of the Oak Book, please email research@mankind.org.uk.   

National 

False Accusations Support Organisation - http://www.false-allegations.org.uk 

Men‟s Advice Line (domestic abuse helpline) - http://www.mensadviceline.org.uk 

Forced Marriage Unit - www.fco.gov.uk/forcedmarriage 

Mankind Counselling (Male victims of sexual abuse) - 

http://www.mankindcounselling.org.uk/ 

South West 

Bournemouth Churches Housing Association (refuge and other support for men) 

- http://www.bcha.org.uk/domestic-violence-and-abuse/male-sufferers.aspx  

The Gemini Project (emergency refuge support for men) - http://www.n-

somerset.gov.uk/Social+care/Domestic+abuse/supportforanyonesufferingdomes

ticabuse.htm 

London and South East 

Your Sanctuary (support for all victims including men) - 

http://www.yoursanctuary.org.uk/ 

East Midlands 

Boston Women‟s Aid (helpline for male victims) - 

http://www.bostonwomensaid.org.uk/male_victims.html 

Yorkshire and the Humber 

The Foundation (refuge and support for men) - 

http://www.foundationuk.org/location/items/scarborough.13.html 

Northern Ireland 

Men‟s Advisory project (helpline for men) - http://www.mapni.co.uk/ 

 

http://www.false-allegations.org.uk/
http://www.mensadviceline.org.uk/
http://www.fco.gov.uk/forcedmarriage
http://www.mankindcounselling.org.uk/
http://www.bcha.org.uk/domestic-violence-and-abuse/male-sufferers.aspx
http://www.n-somerset.gov.uk/Social+care/Domestic+abuse/supportforanyonesufferingdomesticabuse.htm
http://www.n-somerset.gov.uk/Social+care/Domestic+abuse/supportforanyonesufferingdomesticabuse.htm
http://www.n-somerset.gov.uk/Social+care/Domestic+abuse/supportforanyonesufferingdomesticabuse.htm
http://www.yoursanctuary.org.uk/
http://www.bostonwomensaid.org.uk/male_victims.html
http://www.foundationuk.org/location/items/scarborough.13.html
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FUTURE EDITIONS 

 

This 2011 edition of the Oak Book is only the start of what we envisage to grow 

into a comprehensive national directory of services for male victims of domestic 

abuse. We very much appreciate your continuing support and enthusiasm for 

this project.  

If you wish to amend your organisation‟s Oak Book entry, or have a new 

organisation to include in the Oak Book please fill out the online form: 

https://spreadsheets.google.com/spreadsheet/viewform?hl=en_GB&formkey=d

HhiYXZXcW9XMkJvcXlSbUZBd2w1dkE6MQ#gid=0 

If you have any questions about this form or the Oak Book please email 

research@mankind.org.uk. Please email us if you received the Oak Book from 

another source and would like to receive future editions directly from the 

ManKind Initiative.  

We also welcome suggestions of how the Oak Book can be improved in future 

editions, so please let us know what is useful and what you feel could be useful 

in the future.  

 

 

https://spreadsheets.google.com/spreadsheet/viewform?hl=en_GB&formkey=dHhiYXZXcW9XMkJvcXlSbUZBd2w1dkE6MQ#gid=0
https://spreadsheets.google.com/spreadsheet/viewform?hl=en_GB&formkey=dHhiYXZXcW9XMkJvcXlSbUZBd2w1dkE6MQ#gid=0
mailto:research@mankind.org.uk
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